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1. INTRODUCCION

El proposito de este documento es proporcionar informacién y orientacion sobre co-
mo utilizar la herramienta de bisqueda Find-eR ("Find Electronic Resources"), desa-
rrollada por los servicios de la Biblioteca de la Comisi6on Europea.

"Find Electronic Resources" (FIND-eR) es una herramienta disefiada para la basque-
da de referencias bibliograficas a través de una interfaz tinica. Esta herramienta pro-
porciona acceso a las colecciones de la Biblioteca de la Comision. La Biblioteca de la
Comision es una fuente fundamental de informacién sobre las politicas de la UE, su
historia y su integracion. Los principales usuarios de la biblioteca son el personal que
trabaja en la Comisién y en otras instituciones de la UE. Ademaés, otros grupos de
usuarios incluyen estudiantes universitarios, investigadores y bibliotecarios encarga-
dos de la gestion de préstamos entre bibliotecas.

Se pueden realizar basquedas en diferentes bases de datos incluidas dentro de la pro-
pia pagina, con la opcion de realizar la misma por categorias (bases de datos sobe po-
litica, derecho, ciencia y tecnologia...).

Si se introducen los términos de la bisqueda en el cuadro de busqueda se encontrara
articulos pertinentes para su investigacion, libros y otras publicaciones.

Se pueden utilizar filtros para una buisqueda méas detallada. Por ejemplo, es posible
que se desee ver sblo articulos de investigacion de revistas especializadas.

Se puede usar cualquier ordenador de la Comisiéon en Bruselas o Luxemburgo para
descargar publicaciones electronicas.

También es posible buscar referencias en una base de datos especifica.

A través de respuestas a preguntas comunes y un ejemplo de uso con capturas de
pantalla de la interfaz web, esta guia tiene como objetivo explicar el funcionamiento
de Find-eR y facilitar su acceso a todos los interesados.

2. PREGUNTAS FRECUENTES

Adaptadas de https://ec-europa-eu.libanswers.com/.

2.1. Preguntas generales

2.1.2. ;Puedo tener acceso a un diario o revista en concreto?

» La biblioteca de la Comision Europea esta suscrita a numerosas revistas elec-
tronicas y editoriales. Dichos recursos pueden ser encontrados en el catalogo


https://ec-europa-finder.primo.exlibrisgroup.com/discovery/jsearch?vid=32EUC_INST:VU1
https://ec-europa-eu.libanswers.com/
https://ec-europa-finder.primo.exlibrisgroup.com/discovery/search?vid=32EUC_INST:VU1
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Find-eR. En caso de no localizar lo que se necesita es posible contactar con la
Biblioteca de la Comision especificando lo que se busca para pueda ser solicita-
do desde la biblioteca a otras librerias.

2.1.3. ¢Estan incluidos en el servicio de préstamo los libros relacionados con

el EPSO?

La Biblioteca de la Comisién no adquiere recursos para las oposiciones de la
EPSO. Sin embargo, una seleccion de elementos relacionados con este tema es-
tan disponibles en Find-eR. Los articulos también se pueden consultar en la
sala de lectura en Bruselas o Luxemburgo. El personal que no pertenezca a la
Comision debe solicitar acceso.

2.1.4. ;Puedo renovar un préstamo?

Se puede renovar el préstamo en la seccion “Mis préstamos” de su cuenta en
Find-eR. Sin embargo, algunos préstamos no se pueden renovar y deben de-
volverse. Puede realizarse una nueva solicitud después.

2.1.5. ;Cudntas paginas de un libro electronico puedo descargar/imprimir?

Los libros electronicos estan sujetos a DRM (gestion de derechos digitales, ba-
sada en derechos de autor) que difieren de un editor a otro. En cualquier caso,
s6lo se puede imprimir/descargar un nimero limitado de paginas por dia.

2.1.6. ;Cual es el horario de apertura de las salas de lectura?

Se puede comprobar horario y localizacion en este enlace:

2.1.7. ;/Puedo sugerir suscripciones?

Pueden hacerse sugerencias a la biblioteca de su centro de documentacién eu-
ropeo mas cercano, que posteriormente sera incluidas en caso de ser aprobada.
Hay que tener en cuenta que existe un presupuesto anual y que el procedi-
miento de renovacion llevado a cabo por la Biblioteca de la CE comienza en el
ultimo trimestre de cada afo.

2.2. Perfiles de usuario

2.2.1. Perfil de usuario: Lectores externos

La primera de las opciones para acceder al contenido de las colecciones de
Find-eR como lector externo es a través de préstamos interbibiliotecarios de la
Comision a otras librerias. El proceso a seguir es explicado mas abajo.

Ademés del préstamo interbibliotecario existe la opcion de ir a la propia sala
de lectura de la Comision en Bruselas y Luxemburgo, incluyéndose como lecto-


https://ec.europa.eu/libraries/infos-contact_en.htm
https://ecas.ec.europa.eu/cas/login?loginRequestId=ECAS_LR-14628331-fYO5d6OKh0Zpofm3oy7jx0D01F4raZZbfXviMX5x3ZNLRStKjZxf7FrJ4YsQMYuYNBClzUX6XuQYNPtngVkfau-jpJZscgsw0K1pzVtZiSFB3-AREqKFI1ifrXQfMpGBtm9Heva3o2Hy0Pphqm8srvMCo8X6Yc1mB66wHgXgF9bwk2BGnEmlPaNcEDT8D4G1nABW
https://ec-europa-eu.libanswers.com/form?queue_id=2976&subject=9&question=I%20need%20access%20to%20the%20reading%20room
https://ec-europa-finder.primo.exlibrisgroup.com/discovery/search?query=sub,contains,recruitment,AND&query=any,contains,epso,AND&tab=Everything&search_scope=MyInst_and_CI&vid=32EUC_INST:VU1&mode=advanced&offset=0
https://ec-europa-eu.libanswers.com/form?queue_id=2976&subject=3&question=I%20need%20access%20to%20a%20specific%20journal%20issue%20or%20article
https://ec-europa-finder.primo.exlibrisgroup.com/discovery/jsearch?vid=32EUC_INST:VU1
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res externos los siguientes: estudiantes universitarios, personal académico y
funcionarios de los estados miembros.

Por ultimo, para conseguir una tarjeta de lector de la biblioteca de la Comisiéon
debera enviar un correo electrénico a la Oficina de lectores externos en Bruse-
las o Luxemburgo:

biblio-access@ec.europa.eu o eac-biblio-luxembourg@ec.europa.eu

Para ello, se debera proporcionar esta informacién 24 horas antes de la visita.
Apellido

Nombre

Fecha de nacimiento

Nacionalidad

Pais de residencia

Documento de identidad

Situacion (por ejemplo, estudiante universitario o profesor universitario)
Organizacion (por ejemplo, el nombre de una empresa o universidad)
Teléfono

Email

Fecha prevista para la visita

Tema de investigacion

Preferencias de idioma

Por tltimo, en caso de querer organizar una visita a las Bibliotecas tanto de
Luxemburgo como de Bruselas es necesario enviar previamente un correo a la
Oficina de lectores externos a los mismos correos antes mencionados.

2.3. Préstamos interbibliotecarios

La Biblioteca de la Comision atiende a toda solicitud de préstamos presentadas
por las bibliotecas reconocidas y servicios de documentacion. La Biblioteca no
presta ningin material directamente a particulares. Para solicitar un présta-
mo, o usar los servicios del portal en linea de la Biblioteca de 1a Comision fuera
de su sede, debe ponerse en contacto con la biblioteca de su instituciéon o con
una biblioteca ptiblica para organizar el préstamo del material en su nombre.
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» Para ello las bibliotecas deberan solicitar el material a través del “Library and
e-Resources Centre”, que acepta solicitudes enviadas por correo electrénico
(biblio-Ill@ec.europa.eu).

* Cabe destacar a mayores que cualquier préstamo de material realizado por las
instituciones comunitarias es gratuito y tiene un plazo maximo de hasta 6 se-
manas.

* La oferta de materiales a disposicion de dichas bibliotecas son:

1. LIBROS EMPRESOS: la mayor parte de los libros impresos en la Biblioteca
de la Comision pueden ser prestados. La biblioteca no presta el material li-
mitado a su uso en la biblioteca o con una alta demanda por parte de sus
propios usuarios.

2. Publicaciones periodicas: no pueden ser prestadas. La biblioteca puede su-
ministrar copias de articulos de publicaciones periddicas sujetas a la legis-
lacion de derechos de autor siempre que los términos y condiciones en los
contratos de licencia lo permitan. Las solicitudes de fotocopias deben cum-
plir con la normativa actual del copyright y ser de naturaleza no comercial.

3. E-BOOKS: no pueden ser prestados debido a las restricciones de licencia.

3. ESTRUCTURA DE FIND-ER, SERVICIOS Y EJEMPLOS DE USO

Dividiremos la explicacion en dos partes, primero mostrando como explorar la pagina
principal de la web y las opciones que nos da para luego profundizar en como hacer el
mejor uso posible de las herramientas que nos ofrece la pagina.

3.1. Interfaz de inicio

En este apartado pasaremos a explicar, a través de las opciones aparecidas en la inter-
faz de inicio, las posibilidades que ofrece el buscador de la base de datos de Find-eR.
Para ello explicaremos los ments desplegables que aparecen en la parte superior de la
pagina (Ask a librarian, Journals, Databases, Collections y Find-eR Help) y el resto de
opciones que nos ofrece.

Para comenzar, podremos seleccionar el idioma en el que se nos presentara la pagina,
siendo los disponibles inglés y francés. Esta opcién la encontraremos en el cuadro de
didlogo que se abrira al presionar los tres puntos de la parte superior derecha, tal y
como podemos ver sefialado en la ilustracién 2. Una vez escogido el idioma pasare-
mos a explicar los desplegables:
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Aska
Search | jprarian

Search for articles.

Welcome to Find-eR

The catalogue of the European Commission libraries
connects you to data, information and research on
EU integration and policies, law, economics, politics,

international relations and more.

Your library E)Rthe go
.
Commission staff can access a wide range of online journals.
and databases, from any dévice, anytime, anywhere
Just sign in with your EU' Lc{l{nd «choose your option below.
<

Pick a journal =

Journals  Databases
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Collections ' Nd-eR g % X Signin Menu -

Help

/ANCED SEARCH

Which resources can | access?

European Commission staff: by signing in with your EU Login
you have access to the full range of library services.

You can access online resources, request book loans, save
records and searches, set up alerts on your favourite subjects
and more

Book loans will be delivered straight to your office

Other EU institutions

For questions about our collections and services, or help with
your search, you can:

= Check our Frequently Asked Questions &
« Send us a message

« Chat LIVE with a ibrarian (after sign in)

= Consult the Find-eR Help guide

We also have many EC Library Guides B to help you with your
research and make it a success.

Find-eR Privacy Statement Integrated Library Management Contactus

The contents of this site are managed by the
Publications Office of the European Union (OP)

EC Library on Europa (2

Ask a librarian

Follow us on

© Facebook

ontact the European Commission [2

European
= Commission

European Commission

Ilustracién 1

Aska
Seareh | iprarian

Search for articles.

Welcome to Find-eR

The catalogue of the European Commission libraries
connects you to data, information and research on
EU integration and policies, law, economics, politics,

international relations and more.
Sign in

Your library bn\the go
N
Commission staff can access a wide range of online journals

and databases, from any device, anytime, anywhere

Just sign in with your EU Lo\ir{nd choose your option below.
w

Pick a joumnal -

Journals  Databases  Collections

Fmgi:R xE 12 Signin ~ Menu v

DVANCED SEARCH

Which resources can | access?

European Commission staff. by signing in with your EU Login
you have access to the full range of library services.

You can access online resources, request book loans, save
records and searches, set up alerts on your favourite subjects
and more.

Book loans will be delivered straight to your office.

Other EU institutions

For questions about our collections and services, or help with
your search, you can:

« Check our Frequently Asked Questions &
« Send us a message

« Chat LIVE with a librarian (after sign in)

« Consult the Find-eR Help guide

We also have many EC Library Guides & to help you with your
research and make it a success.

Find-eR Privacy Statement Integrated Library Management Contact us

System (2
The contents of this site are managed by the Library FAQ 2
EC Library Guid

EC Library on Europ:

Ask a librarian

Follow us on

© Facebook

Contact the European Commission [2

P
Commission

European Commission

Follow the European Commission on social media (2

Tlustracidén 2
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3.1.1. “"Ask a Librarian”

Search

Search for journals.

Joumals  Databases Collections " [0.o% B & Sienin | Menu -

Find-eR

Welcome to Find-eR ‘Which resources can | access?

B e e e e St e el European Commi taff: by signing in with your EU Login,
5 you have access range of library services.

connects you to data, information and research on Vouta

EU integration and policies, law, economics, politics, records and searches, set up alerts on your favourite subjects

international relations and more. and more.

Book loans will be delivered straight to your office.

Other EU insiuions

Your library on the go For questions about our collections and services, or help with
N your search, you can
Commission staff can access a wide range of online journals
and databases, from aily_device, anytime, anywhere. « Check our Frequently Asked Questions &
Just sign in with your EU Login and choose your option below. « Sendus a message
N IVE with a librarian (after sign in)

s = Consult the Find-eR Help guide

We also have many EC Library Guides & to help you with your
research and make it a success.

Ilustracién 3

La primera de las opciones es la de “Ask a Librarian” o “Pregunta a un bibliotecario”,
la cual nos sirve para hacer llegar nuestras dudas o solicitudes a los propios funciona-
rios de la institucion. Para ello se nos abrira el cuadro de didlogo que podemos obser-
var en la Ilustracion 4, el que deberemos completar con:

1.

2.

Asunto de la pregunta
Pregunta

Nombre

Correo electronico

Ademas de poder completar la pregunta redactando en el cuadro de texto “Mas
Detalle/Explicacion (Opcional)” que podemos observar en la Ilustracion 4
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r N
cerca
Asunto *
Seleccionar uno v
Pregunta *
Nombre *
adsasdf

Correo electrénico *

Mas Detalle/Explicacién (Opeional)

** TYPE ABOVE THIS LINE **

Haga clic para elegir archivos o Arrastre aqui

'
Tamafio maximo del archive: 20,0 MB '
Carardos archivos |}

Procesamiento de datos personales *

Estoy de acuerdo con el tratamiento de mis datos personales con el fin de
responder a mi pregunta. Estoy al tanto de Ias condiciones explicadas en Ia
declaracion de privacidad

Reciba una confirmacion por correo electronico de su envio

Los campos marcados con * son requeridos.

Envie su pregunta

Tlustracion 4

3.1.2. “Journals”

En este apartado encontraremos una herramienta de basqueda especifica para las re-
vistas, pudiendo realizar la bisqueda con el ISSN o ISBN relacionado al articulo, o
mediante los filtros y métodos de busqueda que ofrece la pagina y que explicaremos
mas adelante.

Una vez hacemos clic sobre la opcion se nos abre el buscador donde se nos presentan
distintas opciones para realizar la bisqueda:
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n in to chat LIVE with a librarian ®

Search FinaiaR

Databases ~ Collections lelp . - Signin Menu ~

Aska
Librarian

Search for journals

B rin

(D‘
0

o

ANCED SEARCH

Welcome to Find-eR Which resources can | access?

The catalogue of the European Commission libraries Edropesn Comaissiofy Gt bi;sining i Wil your ELI Logw).
= you have access to the full range of library services.

connects you to data, information and research on

YYou can access online resources, request book loans, save

records and searches, set up alerts on your favourite subjects

international relations and more. and more.

EU integration and policies, law, economics, politics,

Book loans will be delivered straight to your office.

Other EU insitions

Your library on the go For questions about our collections and services, or help with
. your search, you can
Commission staff can access a wide range of online joumals
and databases, from any device, anytime, anywhere. + Check our Frequently Asked Questions &
Just sign in with your EU Login and chaose your option below. + Send us amessage
\ g ot LvE i a brran atorsign
Pick a journal B + Consult the Find-eR Help guide

We also have many EC Library Guides B to help you with your
research and make it a success.

Find-eR fement Integrated Library Management Contactus

Follow us on

EC Library on Europa (2 0 =i

Contact the European C:

Follow the European C

European I
Commission

European Commission

Ilustraciéon 5

1. Por titulo o nombre de la revista en el buscador.

2. Por ISSN o ISBN.

3. Através del buscador de articulos por categoria situado a la izquierda.

10



Search Joumals  Databases

Aska
Librarian

JournalSearch Enter title or ISSN

B rinderR

Journals by category

3.1.3

En esta opcidon encontraremos un buscador especifico de las distintas bases de datos
integradas en el Find-eR.

Arts, Architecture & Applied Searchifon joumals
Ans’

Use the following options to find journals:
Business & Economics

A e e « Enter a joumal fitie in the search box.

Sciences « Use the Joumals by category option to browse journals by category.
Engineering & Applied

Sciences

General
Health & Biological Sciences
History & Archaeology

Journalism &
Communications.

Languages & Literatures
Law, Politics & Government
Music, Dance, Drama & Film
Philosophy & Religion

Physical Sclences &
Mathematics

Social Sciences

Find-eR Privacy Statement Integr

The contents of th Library FAQ 2

of this site are managed
Publications Office of the European Un

EC Library Guides (2

EC Library on Europa (2

European
Commission

European Com:

Collections

Library Manag

Folow the: European Comm

Guia de uso de Find-eR

Fhae | w @ EEEl v -

Contact us

Follow us on

Tlustraciéon 6

. "Databases”

Search Journals

Aska
Librarian

Welcome to Find-eR

The catalogue of the European Commission libraries
connects you to data, information and research on
EU integration and policies, law, economics, politics,
international relations and more.

Your library.on the go

Commission stafl can access a wide range of online journals

and databases, fom agy dovice, anylime, anywhero

Just sign in with your E{ in and choose your option below.
N

k @ journal -

d-oR

o
Publcations Office of the Eu
Library G

C Library on Europa (=

niact ihe European Commission 2

European I

ean w tne European Co
Commission

European Commission

Ilustraciéon 7

x sgnn | wmenu ~

ED SEARCH

‘Which resources can | access?

European Commission staff. by signing in with your EU Login
you have access to the full range of library services.

You can access online resources, request book loans, save
records and searches, set up alerts on your favourite subjects
and more.

Book loans will be delivered straight to your office.

For questions about our collections and services, or help with
your search, you can

+ Check our Frequently Asked Questions &
+ Send us a message

+ Chat LIVE with a librarian (after sign in)

+ Consult the Find-eR Help guide

We also have many EC Library Guides & to help you with your
research and make it a success.

Contactus

xa

Follow us on

© Facenook

11
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De nuevo encontramos varias opciones:
1. Buscar por nombre de la base de datos
2. Buscar por categoria o tema de la base de datos.

3.1.4. “Collections”

En este apartado se nos dara acceso a las distintas colecciones incluidas en la base de

datos de Find-eR, opcion que encontraremos en el desplegable sefialado en la Ilustra-
cion 8.

Aska Find-eR P
a .
B FindeR Search | A°K®  Journals Dataoases Help 3 X  sonin Menu
Searchforjournai ] -

Welcome to Find-eR Which resources can | access?

The catalogue of the European Commission libraries European Commission staff. by signing in with your EU Login
you have access to the full range of liorary services.

You can access online resources, request book oans, save
records and searches, set up alerts on your favourite subjects
international relations and more. and more.

connects you to data, information and research on
EU integration and policies, law, economics, politics,

Book loans will be delivered straight to your office.

Other EU insitons

Your library on the go For questions about our collections and services, or help with
your search, you can:

« Check our Frequently Asked Questions &

ywhere
in with your EU Login and choose your option below.
\ §¥  cra atersignin
Pick a journal o « Consul ui
We also have many EC Library Guides. & to help you with your
research and make it a success.

Find-eR rated Libr t Contactus.

Aska

= European
Commission

Ilustracion 8
Una vez dentro encontramos el buscador por categoria y titulo ademas de la presenta-
cion de las 4 principales sub-colecciones disponibles, las cuales son:
1. Capsula del tiempo de la CE.
2. Oficina de publicaciones de la UE.
3. Pensadores relevantes para la UE.
4. Migracion y demografia.

Por ultimo también encontramos la opcion de elegir el orden de aparicion de resulta-
dos segtn su relevancia o titulo.

12
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Aska Find-eR g
B finder Search |jjroiay Joumals Databases Collections oo 2 X sinin Menu ~

/
Thematic collections

Themgtic Collections

Search il Sort sub-collections by Relevance ~

EU relevant think tanks

'SUB-COLLECTION
EU Publications Offic

SUB-COLLECTION |
EU-relevant think tanks,

Find-eR Privacy ment Integrated Library Management Contact us

Ask a librarian
The e managed by th Library FAQ (2
Publications Office of the European Union (
EC Library Guid Follow us on

EC Library on Europa (2 © Facebook

Contact the European Commission (2

European

2 Follow the European Commission on social media
Commission

European Commission

Ilustracién 9

Aska Find-eR g
B finder Search oGy Joumals  Databases  Collections  jic. 2 X signin Menu ~

/
Thematic collections

Themgtic Collections

Sort sub-collections b, Relevance
Title

relevant think tanks

SUB-COLLECTION
EC Library Time capsule

SUB.COLLECTION
EU Publications Offic

SUB-COLLECTION |
EU-relevant think tanks,

Find-eR Privacy Statement Integrated Library Management Contact us
stem -
Aska lbrart
ite are managed by th Library FAQ (2
Publications Office of the European Union (OP)
EC Library Guid Follow us on

o e 2 0 Facebook

ntact the European Commission (2

European
Commission

Follow the European Commission on social media

European Commission

Tlustracién 10
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La ultima de las opciones en la parte superior de la interfaz (Ilustracion 11) es la de

“Find-eR Help™:

NEW: Sign in to chat LIVE with a librarian

5 Aska
Search | A%KS = Joumals Databases Collections

B X Sign in

Monu ~

Search for reviews A o =R

Welcome to Find-eR

The catalogue of the European Commission libraries
connects you to data, information and research on
EU integration and policies, law, economics, politics,

international relations and more.

and more.

Your library on the go

Commission staf can access a wide range of online journals.

and databases, from any davice, anylime, anywhere.

Just sign in with your EU Login and choose your option below.
~

Pick a journal ~

European Commission staff.
you have access 1o the full range of ibrary services

You can access online resources, request book oans, save
records and searches, set up alerts on your favourile subjects.

Which resources can | access?

by signing in with your EU Login,

Book loans will be delivered straight 1o your office

Other EU instutions

For questions about our coliections and services, or help with
your search, you can

« Check our Frequently Asked Questions &3
« Send us a message

« Chat LIVE with a librarian (after sign in)

« Consult the Find-eR Help guide

We also have many EC Library Guides B 1o help you with your
research and make it a SuCCess.

Find-eR Management

o the Eu

European

el Folc
Commission

European Commission

[

Follow us on

© Fac

Tlustracion 11

El desplegable nos lleva a la siguiente interfaz:

European
Commission

EC Library Guides / Find-eR Help / Introduction to Find-eR

EC Library Guides

Find-eR Help: Introduction to Find-eR

Search : this guide v K 3 Q

ESRERRETRY] s oo | sarmtsows | et s e e

Actions on records | Taging Search Results | My Library Card

Whatis Find-eR

for (e)books, journals, articles and more

\!‘ p ADVANCED SEARCH

Find-eR is the search engine or discovery tool of the European Gommission Libraries network

Through Find-eR, you can search for articles, books, databases, journals and other materials and ask for them if you are an authorized user.

Last Updatedt Hov 19,2023 5,03 P | URL: hitps: e

ropa-eu Roguiles comFind-<R_Gude | @ Prnt Page:

EC Library on: Other links:
+ Europa « Find-eR - Explore the collections of the European Commision libraries
+ Facebook

« Publications Office of the European Union (OP)

« My IntraComm & « Access to Commission documents

« All Guides: AZ
« Aska Librarian

« LbGuides login @

The resources listed in the EC Library Guides do not necessarily represent the positions, policies or opinions of the EU insttutions and bodies

The EC Library Guides are not exhaustive. The full ofler of EC Library resources can be discovered in the Find-oR catalogue

Access to resources
EC staff has full access to EC Library resources. Other users should contact ther local lirary for access.

EU publications and documents are available to everyone on the website of the Publcations Offce of the European Union orin document registers of EU insiitutions

Ilustracion 12
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En ella encontraremos distintas pestafnas que nos dirigen a apartados donde se expli-
ca el funcionamiento de la propia pagina. Las opciones disponibles (tal y como pode-
mos ver en la Ilustracion 13) son:

1. Introduccion a Find-eR: Una breve explicacion de la pagina y como usarla.

2. Buasqueda simple: Explica los criterios y caracteristicas disponibles en el bus-
cador.

3. Busqueda avanzada: Profundiza a mayores en los criterios de busqueda dispo-
nibles.

4. Personalizacion de los resultados de la busqueda: Explicacion de los filtros y
opciones de busqueda a la hora de ensenar los resultados.

5. Filtrado de resultados: Muestra como separar sélo los resultados deseados.

6. Guardar y gestionar alertas: Explica el funcionamiento de las alertas y las op-
ciones que ofrece.

7. Guardar y gestionar expedientes: Explica el funcionamiento de los expedientes
disponibles y las opciones que ofrece.

8. Acciones disponibles en expedientes: Consta de una explicacion de las acciones
que podemos llevar a cabo en los articulos que tengamos guardados.

9. Poner etiquetas en bisquedas: Ensena como clasificar las distintas bisquedas
segun los intereses del usuario.

10. Mi cuenta: Breve explicacion de las acciones disponibles una vez es creada la

cuenta en Find-eR.

3.2. Busqueda

En cuanto a las herramientas de bisqueda de que disponemos, cabe destacar los miil-
tiples pardmetros y filtros que podemos usar a la hora de encontrar los articulos o ite-
ms en los que estemos interesados.

Para realizar una busqueda en la base de datos Find-eR se pueden utilizar criterios
como:

* Operadores booleanos (“AND”, “OR”, “NOT”).

15
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Ask a Find-eR
Search | jitaian Joumals Databases Collections {0\

v
refugees "AND" europe
N\

Guia de uso de Find-eR

6 ¥  sionin Menu

BOY  ovcenseavan

Refine my results
Sortby Relevance ~

Resource Type A
Books (720)
Articles (283)
Conference Proceedings (22)
Show More
New Records
New From Last 3 Months
New From Last Month
Creation Date v
Language v
Subject v
Author v
Library
Journal Title v
Availability v
Digital Collection v

Collection v

O 0'selected PAGE of 1,041 Results Personalize

800K
Debating immigrants and refugees in Central Europe : politicising and
framing newcomers in the media and political arenas

Bysf Koval, Jan avihor.

Abingdon, England : Routiedge; 2024

Available Online &4

800K

for the rei ion of displaced pi i a
response to the language learning needs of refugees in Europe

Johnstone Young, Tony, author.

New York, New York : Routledge; 2022

Available Online &

800K
The Integration of Refugees in the Education and Labour Markets : Between
Inclusion and Exclusion Practices

Sobczak-Szelc, Karolina, editor ; Pachocka, Marta, editor,; Szafariska, Justyna, editor
Abingdon, England : Routiedge; 2024

Available Online &

Ilustracion 13

28 ¢ %
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 Filtros para acotar resultados (p. €j. por afio) seleccionables en el lado izquier-
do de la pagina de resultados.

B rindeRr

Aska Find-eR
Search ooy JoUMals  Databases Collections i\

refugees

6 ¥ sionin Menu

ADVANCED SEARCH

Refine my results
Sortby Relevance ~

Resource Type ~
Articles (79,355)
Book Chapters (55,080)
Books (21,624)
Show More

New Records ~
New From Last Week
New From Last Month
New From Last 3 Months

Creation Date v

Language v

Subject v

Author v

Library v

Journal Title v

Availability v

Digital Collection v

Collection v

0O 0 selected PAGE 1 1-100f 178,530 Results ~ Personalize

800K
; Making refugees in India

Kapoor, Ria, 1992- author.

Oxford, United Kingdom - Oxford University Press; 2022

Available Online &4

800K

The Integration of Refugees in the Education and Labour Markets : Between

Inclusion and Exclusion Practices

[ Scbczak-Szel, Karolna, edior; Pachocka, Marta, edtr; Szafariska, Justyna, edior
Abingdon, England : Routledge; 2024

Available Online &

800K
Mental Health of Refugees Etiology and Treatment
Emmelkamp, Paul M. G.

Cham : Springer Intemational Publishing : Imprint: Springer; 2023

Available Online &4

JOURNAL

Ilustracion 14
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26 #

» Buscar por diferentes nombres, introduciendo las palabras clave en el cuadro
de busqueda o haciendo clic en una de las letras.
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Find-eR
Help

Search Joumals  Databases ~ Collections Signin  Menu v

Ask a
Librarian

ADVANCED SEARCH

Refine my results

Including "political science” Just search politics

Sortby Relevance

Resource Type ~
Articles (2,536,696)
Book Chapters (1,997,661)
Reviews (795,178)
Show More
New Records ~
New From Last Week
New From Last Month
New From Last 3 Months
Creation Date
Language v
Subject v
Author v
Library v
Journal Title v
Availability v
Digital Collection v

Bl

Collection v

3.3. Ejemplo de uso

0 selected PAGE 1

1-10 0f 6,215,858 Results ~ Personalize

=6 #
JOURNAL
Politics (Manchester, England : Online)
Political Studies Association of the United Kingdom, issuing body.
Oxord : Poliical Studies Association and Blackwell Pub.; Print began with vol. 1, no. 1 (Apr. 1981).; 1981
S PEER REVIEWED
Available Online &
8 6 1
JOURNAL
American journal of political science (Online)
Midwest Political Science Association (U.S.
Malden, MA : John Wiley & Sons; Vol. 17, no. 1 (Feb. 1973)-; 1673-
S PEER REVIEWED
Available Online &
2 ¢ 1

JouRnaL
Lithuanian political science yearbook (Online)
Vilniaus Universitetas. Tarptautiniy santykiy ir politikos moksly institutas.; Lietuvos Politology asociacija.

Lithuania. Uzsienio reikaly ministerija.
Vilniuss - Insfifute of Infemational Relafions and Polifical Science. Vilnius Universitv® Print beaan with 1999 - 1999-

Ilustracion 15

En este apartado, para mostrar de manera explicita el funcionamiento de la pagina,
realizaremos una serie de busquedas usando las opciones de las que dispone la pagi-

na.

refugees

Journals  Databases ~ Collections Signin ~ Menu ~

Find-eR
Search o

Aska
Librarian

Rofine my results

Sortby Relevance

Resource Type A

Articles (79,187)

Book Chapters (53,134)
Books (21,418)
Show More
New Records ~
New From Last Week
New From Last 3 Months.
New From Last Month
Creation Date v
Language v
Subject v
Author v

Library v
Journal Title v
Availability v
Digital Collection v

Collection v

Tomemos como ejemplo una bisqueda sobre el tema de los refugiados

de Find-eR.

0 selected PAGE

110 01 176,127 Results ~ Personalize

-

800K
Making refugees in India

Kapoor, Ria, 1992- author.

Oxford, United Kingdom : Oxford University Press; 2022

Available Online &4

S

800K
The Integration of Refugees in the Education and Labour Markets : Between
Inclusion and Exclusion Practices

Sobczak-Szelc, Karolina, editor.; Pachocka, Marta, editor.; Szatariska, Justyna, editor.
Abingdon, England : Routledge; 2024

Available Online &

S

800K
Mental Health of Refugees Etiology and Treatment
Emmelkamp, Paul M. G

Cham : Springer International Publishing : Imprint: Springer; 2023

Available Online &

S

JournAL
World refugee survey ... : an annual assessment of conditions affecting
rafunaae acviim saskare and intarnally dienlarad narsane

Ilustracién 16

en la pagina
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Cuando aplicamos uno de los filtros antes mencionados (el de afno), notamos
que hay diferencias entre los resultados obtenidos sin el filtro y con él.

B FindeRr Search Llﬁf:r;" Journals  Databases  Collections F‘:‘;;SR % X Signin  Menu ~
ind-eF

refugees ADVANCED SEARCH

Active filters

O oselcted pacE" Peorals
Vears: 20182020 X
@ Remember all filters o 26 2
O Resetfilters oo -
#4i | When blame backfires : Syrian refugees and citizen grievances in Jordan
and Lebanon
e ‘gm Baylouny, Anne Marie, author.
P e ithaca : Comell University Press; 2021
Available Online &
Resource Type ~
Articles (13,563)
@ 2 ¢ £
Book Chapters (11,516) B ©00¢
Books (5.0 o Race-ingfargo : refugees, citizenship, and the transformation of small cities
Erickson, Jennifer Lynn, 1974- author.
Show More MSE Ithaca - Comell University Press; 2021
New Records & Available Online 3
New From Last 3 Months
New From Last Month .
2 ¢
Creation Date v B g 5
L . =—r Palestinian refugees in international law
Anguage £=="  Abanese, Francesca, author, Takkenberg, Alex, 1950- author.
Subject v E%= Oxford - Oxford University Press; 2020
Althor s Available Online &
Library v
Journal Title v B9

800K

Availability Refugees, democracy and the law : political rights at the margins of the state

Tlustraciéon 17

Otro ejemplo; al elegir los filtros "Library and e-Resources BXL" y "Library
and e-Resources LUX", podemos buscar tanto los articulos en el catalogo de la
Biblioteca de la Comision como las colecciones electronicas de la misma. Des-
pués de aplicar el primer filtro, obtenemos 1.289 resultados; con el segundo,
228.

B FindeRr Search Llﬁf:r;" Journals  Databases  Collections F‘:‘;;SR % X Signin  Menu ~
ind-eF

refugees

Active flters )
[0 osekcted PaGET Personalize

EC ibrary BXL X

@ Remember all filters m 26 2

O Resetfilters S

The State of the world's refugees ...

Office of the United Nations High Commissioner for Refugees.
Oxford : Oxford University Press; 1993-; 1993-

Sortby Relevance ~ Available at EC Library BXL FONDS (IN4 5277)

Refine my results

Resource Type ~
e & MULTIPLE VERSIONS
Articles (566) The use of cohesion policy funds to support refugees from Ukraine :
research for REGI Committee.
Maucorps, Ambre ;Moshammer, Bernhard. Pindyuk, Olga. Tverdostup, Maryna.:Gorzelak,
Grzegorz. Khrapunenko, Maria. Kaldur, Kristian. Zavarska, Zuzana. Castell, Chiara. European Parliament
New Records A Directorate-General for External Policies of the Union

Conference Proceedings (46)

Show More

New From Last 3 Months.

Creation Date v IB2 versions found. See all versions
Language v

5 8 ¢ %
Sublecy B JoURNAL
Author v Refugees and others of concern to UNHCR : ... statistical overview

Office of the United Nations High Commissioner for Refugees.

Library v Geneva : UNHCR; 1995-; 1995-
Availability v Available at EC Library BXL FONDS (IN4 7068)

Digital Collection v

Tlustracion 18
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- § Signin  Menu ~

£

Find-eR
Help

Aska
2 Search Journals  Databases ~ Collections.
-eR Librarian
“ Find-ef

refugees ADVANCED SEARCH

[]  oseecrea pacer Personize

@ Remember all filters m 2 & r -
& Resetfilters BoOK
Programming document 2021-2024 towards recovery and resilience : work

programme 2024.
European Foundation for the Improvement of Living and Working Conditions.
Luxembourg : Publications Office; 202

Available at EC Library BXL EU Publications (EU4 5297) and other locations
R TV Available Online 3

Books (194)

Refine my results

Sortby Relevance ~

Journals (23)

souraL
ConE s SRb St (o) Tuarasciil Bhliantuil ... ar Staid an Tearmainn san Aontas Eorpach agus ar
Show More Ghniomhaiochtai na hOifi ge Eorpai Tacaiochta do Chirsai Tearmainn

European Asylum Support Office.
Luxembourg - Publications Office; Began with 2011 edition, published in 2012.; 2012
Available at EC Library BXL EU Publications (EU4 26725) and other locations

New Records ~

New From Last 3 Months

Creation Date v

Language g 6 4 -
&
Subject v JOURNAL
Migration statistics
Author v European Union. Eurostat
Library v Luxembourg : EUR-OP; 1994 (1995)- 1995-1997
Availability v Available at Closed Libraries Closed Libraries - EMPL (BDGOS 14.01.01 STAT/...) and other locations

Digital Collection v

JoURNAL

Ilustraciéon 19

También es posible ajustar los resultados de la bisqueda segtin materias espe-
cificas. Esto se logra haciendo clic en "Personalize".

Find-eR
Help

un
L]

Aska -
2 Search Journals  Databases ~ Collections. Signin  Menu -
-eR Librarian
“ Find-ef

refugees ADVANCED SEARCH

Refine my rosuts

O] Oselected PAGET 1-100r176,127 Resu Personatize
Sorthy Relevance ~

; o
Resource Type ® oo B &

Articles (79,187)

Making refugees in India

Kapoor, Ria, 1992- author.

Oxford, United Kingdom - Oxford University Press; 2022
Available Online &

Book Chapters (53,134)
Books (21,418)
Show More
New Records ~
New From Last Week
800K
New From Last 3 Months The Integration of Refugees in the Education and Labour Markets : Between
Inclusion and Exclusion Practices
I Socvok-S7olc, Karoina, editor; Pachocka, Marta, edior Szalariska, Justyna, editor

New From Last Month

Creation Date v Abingdon, England - Routiedge; 2024
Language v Available Online &
Subject v
Author v 26 & -
e BoOK
Library v B Mental Health of Refugees Etiology and Treatment
Journal Title v Emmelkamp, Paul M. G.
Cham - Springer International Publishing - Imprint- Springer; 2023
Availability

Available Online &1
Digital Collection v

Collection
JouRNAL

World refugee survey ... : an annual assessment of conditions affecting
rofineac aculiim caakare and intarnally dieniared nareane

Ilustracién 20
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» Al hacer clic en el cuadro de texto "Personalize", se abrira una ventana solici-
tando que se seleccione los temas que interesen.

Personalize the results

You can help us provide you with better result matches by focusing the search on your preferred disciplines. Please select up to

5 disciplines.

D Agriculture & Forestry
[ ] Arts & Humanities
[ ] History & Archasology
D Languages & Literature
[ ] Philosophy & Religion
[ ] Business & Economics
D Engineering
D Computer Science
| ] Materials Science
[] Law
D Library & Information Science
D Medicine
| ] Diet & Clinical Nutrition
D Pharmacy, Therapeutics & Pharmacology

D Nursing
[ ] Physics
[ ] Psychology
D Sciences
[ ] Biology
[ ] Chemistry
D Earth Sciences
D Mathematics
| ] Social Sciences
[ ] Anthropology
[ ] Education
D Geography
| ] Journalism & Communications
D Political Sciences
[] Public Health
[ ] sociclogy
[ ] statistics
[ ] Veterinary Medicine

Tlustracion 21
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Estos datos nos permiten elegir las materias mas relevantes para nuestra bus-
queda, con un limite maximo de 5. Por ejemplo, podriamos seleccionar cien-
cias politicas, derecho, economia y negocios, y luego hacer clic en
"PERSONALIZE IT!"

Personalize the results
You can help us provide you with better result matches by focusing the search on your preferred disciplines. Please select up to

5 disciplines

D Agriculture & Forestry

[ | Arts & Humanities

[ ] History & Archaeology
D Languages & Literature

["] Pnilosophy & Religio
Business & Economics

\:l Engineering
[ ] Computer Science

[] Medicine

[] Diet & Clinical Nutrition

D Pharmacy, Therapeutics & Pharmacology

n .
D Materialsacience

Law

[ ] Library &1 ation Science

D MNursing

[ ] Physics

[ ] Psychology

D Sciences
|:| Biology

[ ] chemistry

[ ] Mathematics

OJ
|:| Anthropology
[ ] Education

[] Geography

|:| Journalism & Com
Political Sciences

[] Public Health

[ ] sociclogy
[] statistics

I:l Earth Sciences

D Veterinary Medicine

Tlustracién 22

munlcalii

Ahora la basqueda esta personalizada y muestra los resultados relacionados
con las materias que seleccionamos anteriormente.

B FindeR

Personalized rosults
[ Prefer newer material
Business & Economics
Law

Political Sciences

Edit disciplines.

Refine my results
Sortby Relevance ~

Resource Type A
Aeticles (79,187)
Book Chapters (53,134)
Books (21,418)
Show More

New Records ~
New From Last Week

New st 3 Months.

ast Month

Creation Date v
Language v
Subject v
Author v
Library v

refugees

Find-eR

Search Yielp

Aska
Livarian  Joumals  Databases ~ Collections

800K
Making refugees in India

Kapoor, Ria, 1992- author.

Oxford, United Kingdom : Oxford University Press; 2022

Available Online &4

800K
The Integration of Refugees in the Education and Labour Markets : Between
Inclusion and Exclusion Practices

Sobczak-Szelc, Karolina, editor.; Pachocka, Marta, editor ; Szafariska, Justyna, editor
Abingdon, England : Routledge; 2024

Available Online &

| cook

Mental Health of Refugees Etiology and Treatment
Emmelkamp, Paul M. G
Cham : Springer International Publishing : Imprint: Springer; 2023

Available Online &

JoURNAL

World refugee survey
rafunaae acviim sas

an annual assessment of conditions affecting
and intarnallv dienlarad nareane

Tlustracion 23
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Si se desea buscar referencias sobre la cuestion de los refugiados exclusiva-
mente en revistas revisadas por pares, en textos completos en linea, o en docu-
mentos disponibles Gnicamente en la Biblioteca de la Comision, se puede
hacer a través de la seccién "Show Only".

B rinder

Refine my results
Sortby Relevance ~

Resource Type v
New Records ~
New From Last Week
New From Last 3 Months
New From Last Month
Creation Date
Language v
Subject v
Author v
Library v

Journal Title v

Availability ~
Peer-reviewed Journals
Available online

OpenAccess

Held by library

Digital Collection v

Collection v

Ask a Find-eR
Search | jyaian Joumals Databases Collections g\

refugees

O 0selected PAGE1 1-100f 176,127 Results ~ Personalize

- cooc
W75 Making refugees in India

Kapoor, Ria, 1992- author.

Oxford, United Kingdom - Oxford University Press; 2022

Available Online &4

800K

The Integration of Refugees in the Education and Labour Markets : Between

Inclusion and Exclusion Practices

- Sobczak-Szelc, Karolina, editor.; Pachocka, Marta, editor., Szatariska, Justyna, editor.
Abingdon, England : Routledge; 2024

Available Online &

Ny sook
Mental Health of Refugees Etiology and Treatment
Emmelkamp, Paul M. G.

Cham - Springer Interational Publishing - Imprint Springer; 2023
Available Online

JOURNAL

Ilustracion 24

ADVANCED SEARCH

% X Sinin | Menu v

Seleccionamos, por ejemplo, "Peer-reviewed Journals" (revistas revisadas por
pares) y hemos obtenido 77.816 resultados.

B Finder

B Remember all filters
O Resetfilters

Refine my results
Sortby Relevance ~

Resource Type ~
Articles (67,178)
Reviews (7,390)
Magazine Article (2,650)
Show More

New Records ~
New From Last Week
New From Last Month
New From Last 3 Months

Creation Date v

Language v

Subject v

Author v

Journal Title v

Search

Find-eR
Journals  Databases  Collections "0}

Aska
Librarian

refugees

O 0 selected PAGE 1{ 1-100f 77,464 Results ~ Personalize

@ 2 ¢

JOURNAL
Refugee survey quarterly (Online)
Centre for Documentation on Refugees (United Nations), issuing body ; UNHCR Centre for Documentation and

Research, issuing body.; Office of the United Nations High Commissioner for Refugees. Library, issuing body.;
Oxford University Press, publisher.

Oxford, England : Oxford University Press; Print began with vol. 13, no. 1 (spring 1994).; 1994

5 PEER REVIEWED

Available Online

JOURNAL
Journal of refugee studies (Online)
University of Oxford. Refugee Studies Programme.
Oxford : Oxford University Press; Vol. 1, no. 1 (1968); ©1988-
S PEER REVIEWED

Available Online &

JOURNAL
International journal of refugee law (Online)
Oxford, UK : Oxford University Press; Print began with vol. 1, no. 1 (Jan. 1989).; 1989.
S PEER REVIEWED

Available Online &

Ilustracion 25

ADVANCED SEARCH

X

B X sinin | Menu
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* Puede utilizarse "resource type" (tipo de recurso) para buscar articulos, libros,
actas de congresos, entre otros.

B FindeR

Aska Find-eR
Search | P, Joumals Databases Collections Yy

B X sinin Menu ~

Refine my results

Sortby Relevance -

Resource Type ~
Articles (79,355)
Book Chapters (55,080)
Books (21,624)
Reviews (6,530)
Magazine Article (7,485)
Review Artcles (1,857)
Reference Entries (1,659)
Reports (1,281)
Conference Praceedings (1,261)
Patents (503)
Dissertations (454)
Text Resources (402)
Web Resources (256)
Images (195)

Videos (172)

Journals (9)

Datasets (22)

fugiados.

[J  Oselected PAGE1 1100176530 Resuts = | Personalize

. 3

] foook 8 ¢
 Making refugees in India
JKapoor, Ria, 1992- author.
JOxford, United Kingdom : Oxford University Press; 2022

Available Online 22

[ 4

jSobczak-Szelc, Karolina, editor.; Pachocka, Marta, editor.; Szalariska, Justyna, editor.
‘Abingdon, England : Routledge; 2024

Available Online 2

0ok 2 ¢ f
IMental Health of Refugees Etiology and Treatment
fEmmeliamp, Paul M. G

jcham : Springer International Publishing * Imprint: Springer, 2023

Available Online &

@ 8 ¢ £

) JOURNAL

World refugee survey ... : an annual assessment of conditions affecting refugees, asylum seekers, and
internally displaced persons.
U.S. Committee for Refugees.

Ilustracién 26

Search

Aska Find-eR
Librarign  Joumals  Databases  Collections " |\c.

refugees

Hemos seleccionado, por ejemplo, "Books" (libros) sobre la cuestion de los re-

B X sionin Menu v

@ Remember all filters
O Resetfilters

Rfine my results
Sortby Relevance ~
New Records ~
New From Last Week
New From Last 3 Months
New From Last Month
Creation Date v
Language
Subject v
Author v
Library v
Availability v
Digital Collection v

Collection v

B o m; Ferratte

o) CRR
 Making refugees in India
el ki
JOxford, United Kingdom : Oxford University Press, 2022

Available Online 2

2 - =R
R

‘The Integration of Refugees in the Education and Labour Markets : Between Inclusion and Exclusion
ractices

Jsobczak-Szelc, Karolina, editor; Pachocka, Marta, editor ; Szalariska, Justyna, editor.

‘Abingdon, England - Routledge; 2024

Available Online 2

&l 00K 2 ¢
iMental Health of Refugees Etiology and Treatment
fEmmelkamp, Paul M. G.

jcham - Springer International Publishing - Imprint. Springer, 2023

Available Online

e
When blame backfires : Syrian refugees and citizen grievances in Jordan and Lebanon
5 aylouny, Anne Marie, author

I thaca - Comell University Press; 2021

Tlustraciéon 27

busqueda principal.

Puede también utilizarse "Subject" para buscar un tema relacionado con la
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refugees x A

Active fiters
v il []  Oselected PAGE1 110012389 Resuits ~ 1 Personalize
Books x

B Remember all filters

O Reset filters.

Making refugees in India
Japoor, Ria, 1992- author.

- " Joxtord, United Kingdom : Oxford University Press; 2022
efine my rosults

Available Online 2
Sortby Relevance ~

5
ook =Y r

'The Integration of Refugees in the Education and Labour Markets : Between Inclusion and Exclusion
ractices

New Records v

Creation Date
obczak-Szelc, Karolina, editor.; Pachocka, Marta, editor.; Szafariska, Justyna, editor

L v
ANguage 'Abingdon, England : Routledge; 2024
Sublect & Available Online &
Soclal Scences (2441)
Refugees (2.179) . oo 2 ¢ r
History (2,148) IMental Health of Refugees Etiology and Treatment
T fEmmolkamp, Paul M. G
fcham - Springer International Publishing - Imprint: Springer, 2023
PoliticalScience (1666)
Available Online &2
Migration (1812)
Emigration And Immigration (1520 =
. 2 ? (] e ook =
Right Of Asylum (1301) 25 When blame backfires : Syrian refugees and citizen grievances in Jordan and Lebanon
) 4 g Baylouny, Anne Marie, author.
e (i haca - Comall University Pross; 2021
id To Refugees (1
Available Online &2
Human Rights (1.131)

Social Aspects (942) A itimnme and rafiinnne « cbarine frame Afmhanio - 4. wr

Tlustracion 28

Si seleccionamos, por ejemplo, "Law", obtendremos resultados relacionados
con el derecho comunitario ligados a la cuestion de los refugiados.

F':zisﬂ S 4 Signin  Menu ~

Aska
[ ] Find-eR Search | S*8  Joumals Databases Collections

refugees ADVANCED SEARCH

Law x
@ Remember all filters m ook 8 ¢ £
S Reset filters ‘The constitutionalization of human rights law : implications for refugees
Meil, Stephen E., 1956- author.
) (Oxford - Oxford University Press; 2022
Refine my results
Available Online &
Sortby Relevance
3 8 ¢ f
Resource Type ~ fpoox
e Internal displacement and the law
ook Chapers (4, <aiin, Walter, author
Artices (307%) JOxford - Oxford University Press, 2023
Books (950) Available Online &2
Show More
New Records ~ O o 26 r
New From Last Month egulating refugee protection through social welfare : law, policy and praxis
eter Billngs, Peter, editor
Hew FetinLast 3 Montha RS Avingdon, Oxon, England ; New York, New York - Routledge; 2023
Creation Date v+ Available Online &2
Language v
5
Shiyect s @ oo 20
JLaw, Security and the State of Perpetual Emergency
Author v isha, Linda S. editor.
Journal Title v fcham - Springer International Publishing - Imprint: Palgrave Macmillan; 2020

Available Online 2

Ilustracion 29

Ademas de esto, puede utilizarse "Author" para obtener documentos creados
por la Comision Europea, el Parlamento Europeo, el Tribunal Europeo de
Cuentas, entre otros.
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Borders Of The Member States Of The
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European Commission Directorate General (54)
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European Union Publications Office (50)

European Commission Directorate General (47)
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European Economic And Social Committee (37)

European Commission Directorate General (37)
For Justice And Consumers

Organisation For Economic Co Operation  (31)
And Development

European Commission Directorate General (30)
For Home Affairs

European Commission Knowledge Centre ~ (29)
On Migration And Demography Kemd

European Centre For The Development Of  (25)
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Office Of The United Nations High (28
Commissioner For Refugees
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[]  Oselcted PAGE1 1-100r178530Resuts = | Personalize
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Making refugees in India

Japoor, Ria, 1992- author.

JOxford, United Kingdom : Oxford University Press; 2022
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o - K
'The Integration of Refugees in the Education and Labour Markets : Between Inclusion and Exclusion
Practices
I sobczak-Szelc, Karolina, editor ; Pachocka, Marta, editor ; Szalariska, Justyna, editor
"Abingdon, England : Routledge; 2024

Available Online &2

& ook 8¢
IMental Health of Refugees Etiology and Treatment
[Emmelkamp, Paul M. G

jCham - Springer International Publishing - Imprint: Springer; 2023

Available Online 22

T &
] JOURNAL AR

World refugee survey ... : an annual assessment of conditions affecting refugees, asylum seekers, and

internally displaced persons
U.S. Committee for Refugees.
Washington, DC - U.S. Committee for Refugees; 1980

Available at European External Action Service EEAS library (RELEX)

Gl leoox 8¢
%24 When blame backfires : Syrian refugees and citizen grievances in Jordan and Lebanon
Baylouny, Anne Marie, author.
I ithaca : Comell University Press; 2021

Available Online 2

Ilustracion 30
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Entre los autores disponibles seleccionamos, por ejemplo, filtrar por articulos
relacionados con la agencia de ayuda humanitaria de la ONU, “Unicef”.

B rindeR

refugees

Search

Aska Find-eR
Librarian  Joumals  Databases  Collections i\

% X signin Menu v

ADVANCED SEARCH

"Active filters

Unicef X

& Resetfilters

emember all filters

Rofino my rosults

Sortby Relevance ~

Resource Type A
Books (25)

Creation Date v

Language v

Subject v

Author v

Library v

Availability v

Digital Collection v

A través del filtro "Creation date" se puede especificar

[ oselected PAGE 1 1-100125 Resuts = ) personaiize

] BOOK
Evacuation of children from conflict areas : considerations and guidelines
Ressler, Everett M.; Office of the United Nations High Commissioner for Refugees ; UNICEF.
Geneva : UNHCR : UNICEF; 1992

Available at EC Library BXL FONDS (IN8 8565)

@ MULTIPLE VERSIONS
Drommebogen.
European Commission. Directorate al for and UNICEF.

B2 versions found. See all versions

El] MULTIPLE VERSIONS
Boken om drémmar
European Commission. Directorate-General for and UNICEF.

IB2 versions found. See all versions

@ MULTIPLE VERSIONS
Kniha snov.
European Commission. Directoras I for and UNICEF.

Tlustracion 31

un periodo de tiempo

(desde cuando, hasta cuando...) para la bisqueda. Por ejemplo, podemos se-
leccionar los resultados desde el ano 2016 hasta el ano 2019.
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Aska Find-eR g
m :\HC{-D‘R Search | j oy Journals Databases  Collections Holp 8 x Signin  Menu v

refugees ADVANCED SEARCH

CIDGETLS (] Oselected PAGE 1 1-10 of 178,530 Results ~ Personalize
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Oxford, United Kingdom : Oxford University Press; 2022
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Creation Date ~
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Language v "The Integration of Refugees in the Education and Labour Markets : Between Inclusion and Exclusion
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World refugee survey ... : an annual assessment of conditions affecting refugees, asylum seekers, and
internally displaced persons
U.S. Committee for Refugees.

Iustracién 32

» Si se desea buscar resultados dentro de una coleccion en particular, puede es-
pecificarse en la seccion "collection". Al hacer clic se abrira el cuadro de la Ilus-
tracion 33 con las distintas opciones disponibles.

FmoT =
Library v xr 1
o []  Oselcted PAGE1 1-100141,308 Resuts ~ 1 Personalize
Availability v
o GOk 2 ¢ £
Digital Collection v =
efugees and asylum seekers : y and
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Integration of young refugees in the EU good practices and challenges : annex : methodology and topic
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European Union Agency for Fundamental Rights.
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Taylor & Francis Journals Complete (2,581)
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Wiley Online Library Journals Frontfile ~(1,645)
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o . IKakuma refugee camp : humanitarian urbanism in Kenya's accidental city
Oxford University Press Baoks All Titles (1,631) B .o Bl ainor
Elsevier ScienceDirect Journals (2,190 ucndnn England - Zed Books; 2018
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Open Access Journals (643)
Oxford Journals (767) P oo 26 r
Projict MUSE - Single Title Subscriptions (722) [Environmental geography : people and the environment
EBSCOost Business Source Elite (671) Duram, Leslie A., author.
\BC-CLIO; 2018
Cairn.nfo Revues - EcoSocPol (652
e Available Online &
Openedition Journals Complete (598)
Projiect MUSE - Basic Research (531) . 2 ¢ r
5 Bo0K
R s o () s Library services for immi and new Americans : ion and i
(SEnSEt) T <oorer Jemnier auhor.
Cambridge Journals 2021 (373) e Libraries Unlimited; 2018

Available Online 2

Ilustraciéon 33

» Seleccionamos de entre las colecciones disponibles, por ejemplo, buscar en la
colecciéon “Cambridge journals”.
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ARTICLE
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New York, USA: Cambridge University Press
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Ilustracion 34

En la seccién “Language” se pueden buscar resultados en un idioma en concre-

Find-eR
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x Signin ~ Menu ~
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search |8 Joumals Databases Collections

NANCED SEARCH

Active fiters
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B Remember all filters
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Refine my results
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Resource Type v
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New York, USA' Cambridge University Press

The American political science review, 2023-08, Vol 117 (3), p.1123-1129

Tlustracion 35

 Si seleccionamos, por ejemplo, el idioma espafiol, la biisqueda nos proporcio-
nara alrededor de 1.481 resultados.
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Available Online &
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European Union Agency for Asylum.

Ilustraciéon 36

» Si se desea filtrar los resultados a través del titulo de una revista, en la seccidén
“Journal Title” se puede escoger entre numerosas publicaciones.

Aska Find-eR
Search | P, Joumals Databases Collections Yy

£

Signin  Menu ~

refugees ADVANCED SEARCH

Refine my results
Sortby Relevance ~
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International Migration (598)
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 Making refugees in India
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JOxford, United Kingdom : Oxford University Press; 2022

Available Online 22
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IS obczak-Szelc, Karolina, editor ; Pachocka, Marta, editor.; Szalariska, Justyna, editor
‘Abingdon, England : Routledge; 2024

Available Online &

0ok 8 & &
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Available Online &

3] JOURNAL 8 ¢ £ -
World refugee survey ... : an annual assessment of conditions affecting refugees, asylum seekers, and
internally displaced persons.

U.S. Committee for Refugees.

Tlustracion 37

3.4. Busqueda avanzada

Por ultimo, en cuanto a las opciones de btisqueda que se ofrecen, cabe destacar la op-
cion de btisqueda avanzada, que encontramos en la interfaz de inicio a la derecha del
campo de busqueda, y que nos abrira un cuadro con casi todas los criterios de bus-
queda ya mencionados reunidos en un mismo desplegable.
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For questions about our collections and services, or help with
your search, you can
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« Send us a message

« Chat LIVE with a librarian (after sign in)
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Tlustracion 38

El cuadro en cuestion es el siguiente:

SEARCH CRITERIA

® Al

Search in: O Electronic Resources

Title ~ contains ~ Enter a search term

O Library Catalogue

O Specific Library

All types -

AND ~ Anyfield ~ contains ~ Entera search term Any language M
Start Year
+ ADDANEWLINE & CLEAR
End Year
= Title contains AND Any field contains P SEARCH

Ilustracion 39

En este cuadro encontramos, en orden descendente, las siguientes opciones:
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“Search in”: Nos permite seleccionar la base de datos en la que realizar la basqueda,
donde encontramos como opciones recursos electronicos, catalogo de la biblioteca o
buisqueda en una biblioteca comunitaria en concreto.

SEARCH CRITERIA A

Searchin: ® Al () Electronic Resources (O Library Catalogue () Specific Library

Title ~ contains ~ Enter a search term All types -

AND ~ Anyfield ~ contains ~ Entera search term Any language M

Start Year
+ ADD ANEWLINE 9 CLEAR

End Year

= Title contains AND Any field contains P SEARCH

Ilustracion 40

La primera de las lineas de texto debajo de “Search in” permite acotar la busqueda
por items o palabras, los cuales pueden entrar dentro de una de las siguientes catego-
rias en el desplegable “Title”:

1. Autor

2. Ambito de estudio

3. Descripcidn del articulo
4. ISBN o ISSN

5. Etiquetas de usuario.

Ademas de esto podremos elegir si deseamos los items escritos en el buscador aparez-
can en el articulo de manera exacta, que lo contengan dentro del titulo o que empiece
de la misma forma. Esto se selecciona en la opcién del desplegable “contains”, la cual
nos muestra las opciones mencionadas; “contains”(el articulo contiene las palabras o
items buscados), “contains exact phrase” (dentro del articulo encontramos exacta-
mente la frase escrita) y “starts with” (el articulo comienza con la frase o palabras es-
critas).
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SEARCH CRITERIA A~

searchin: @ Al (O Electronic Resources () Library Catalogue () Specific Library

Title ~ contains ~ Enter a search term All types M

AND ~ Anyfield ~ contains ~ Entera search term Any language M

Start Year

4+ ADD A NEW LINE C) CLEAR

End Year

< Title contains AND Any field contains P SEARCH

Ilustracion 41

El segundo de los campos disponibles en el desplegable de biisqueda avanzada lo en-
contramos justo debajo del cuadro de “Title” y nos permite acotar la bisqueda a tra-
vés de los operadores booleanos mencionados previamente (“AND”, “OR”, “NOT”). A
su derecha volvemos a encontrar las mismas opciones que encontramos en el desple-
gable de “Title” (autor, ambito de estudio, descripcion del articulo...) y las opciones de
“Contains”. Lo interesante de esta opcion es la posibilidad de realizar distintas bus-
quedas con distintos parametros de manera simultanea.
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SEARCH CRITERIA

searchin: @ Al (O Electronic Resources () Library Catalogue () Specific Library

Title ~ contains ~ Enter a search term All types M
AND ~ Anyfield ~ contains ~ Entera search term Any language -
Start Year

=+ ADD A NEW LINE o CLEAR

End Year

P SEARCH

= Title contains AND Any field contains

Ilustraciéon 42

Y por tltimo en las opciones a la derecha encontramos la opcién de filtrar segin el ti-
po de documento (revistas, periddicos, libros, articulos, imagenes...), idioma y afio de

publicacion.

SEARCH CRITERIA

Search in: @ All O Electronic Resources O Library Catalogue O Specific Library

Title ~ contains ~ Enter a search term All types -
AND ~ Anyfield ~ contains ~ Entera searchterm Any language M
Start Year

4+ ADD A NEW LINE O CLEAR

End Year

= Title contains AND Any field contains P SEARCH

Ilustracion 43

3.5. Descargar un documento

Una vez obtenidos los resultados de la basqueda, es posible consultar los datos com-
pletos del documento que mas nos interesa. Abrimos, por ejemplo, el primero de la
lista de resultados haciendo clic en él.
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Ilustracion 44

A continuacion se abrira una pagina con toda la informacién y detalles sobre el docu-
mento: el titulo, el autor, el editor, la fecha de creacion, etc.
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Details

Title Guiding note for preparatory briefings for refugees
Author European Asylum Support Office. »

Subjects refugee »

Target audience

migration control »
resettlement of persons »
access to information »
family reunification »
UNHCR >

user guide >

EU Member State »
General public

Description It is a common practice among resettlement states to brief refugees and explain to them what
to expect from the resettlement process before the start of the resettlement interview. The
content of these briefing sessions differs between states. The length of the briefing can also
vary. The time for the delivery of the briefing can also vary. The content of these briefing
sessions differs between states as well as the timing for such a brief This tool suggests that
the briefing for refugees should be held in the morning prior to the start of the selection
interview. This is in order to prepare the refugees for the interview in an adequate way and to
help reduce the stress induced by waiting for an interview. This guiding note provides a
sample of topics that may be important to highlight in the briefing session
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Publisher Luxembourg : Publications Office
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Format 10 p. : col. ill.

Identifier ISBN - 978-92-9465-208-9
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OP : BZ-08-21-227-EN-N
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f COLLECTIONS |/ Thematic collections /| EU Publications Office |

Ilustracion 45

Cabe resaltar que s6lo tendremos acceso al texto completo de documentos, articulos,
libros... elaborados por la propia Uni6on Europea o que su autor decidiese que fuesen
de dominio publico.
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Tlustracion 46

En este caso, haciendo clic en enlace se abrira la pagina “Publications Office of the
European Union”, que alberga gran nimero de publicaciones divulgativas de la

Union Europea.
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* Tlustracién 47

Se puede descargar gratuitamente el documento en formato PDF haciendo clic en el

bot6én que dice “Download and languages”, el cual dar4 las opciones para descargar el
PDF en diferentes idiomas.
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Debajo de la descripcion y detalles del documento se muestran los enlaces a través de
los cuales, con frecuencia, se puede acceder texto completo de la publicacion.
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4. VISITAS A LA BIBLIOTECA DE LA COMISION

https://ec.europa.eu/libraries/infos-contact_en.htm

Antes de visitar la sala de lectura de la Biblioteca de la Comision en Bruselas o Lu-
xemburgo, los visitantes externos deben comunicarse con la biblioteca enviando un
correo electronico o llamando al ntimero de teléfono proporcionado.

EC Library

Brussels

,I{u(‘ Van Maerlant 18

0:.

30 de Ihisto ,,.Q o

européenne

Luxembourg

Rue Van Maerlant 18, B-1049 Brussels Map

(Metro lines 1 and 5 — Maelbeek station, Chaussée d'Etterbeek exit)
Open Monday to Thursday (included) 10:00 and 17:00

Closing dates:
11-12 March
28 March

"1 April

1 May
9 May
20 May

Prior registration for external researchers is mandatory

Send a message

Joseph BECH Building, Rue Alphonse Weicker, 5 L-2920 Luxembourg Map
Open Monday through Thursdays between 09:30 and 12:30

Closing dates:

% 11-12 March

28 March
1 April
1 May

9 May

20 May

Prior registration for external researchers is mandatory

Send a message

Tlustracion 49

Finalmente, en la misma pagina de contacto, se puede encontrar una lista de las bi-
bliotecas de las instituciones de la UE y otros organismos a las cuales también se pue-
de dirigir. Para ver la lista completa, haga clic en "Other libraries".
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Other libraries
EU institutions/bodies

European Commission - DG Translation Brussels
European Commission - DG Translation Luxembourg
European Commission - DG Research and Innovation
European Commission -HR Digital Training Services Library
European Commission - DG Interpretation

European Commission - Internal Audit Service
Council of the European Union

European Parliamentary Research Service
Committee of the Regions

Court of Justice of the European Union (CURIA)
European Central Bank - Archives

European Investment Bank

European Court of Auditors

European Economic and Social Committee

Non-EU institutions/bodies

+32-2952001
+352-33136

+32-2974357
+32-2955315
+32-2956381
+32-2960826

European Documentation Centres and Europe Direct Information Centres

European University Institute
Council of Europe - Archives

Council of Europe - Libraries, information or documentation centres

CVCE - The research infrastructure on European integration
Europeana

European Institute for Public Administration (EIPA)

College of Europe - Bruges

College of Europe - Natolin

Tlustracion 50

Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email

Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email
Send an email

Guia de uso de Find-eR

38



	1. Introducción
	2. Preguntas frecuentes
	2.1. Preguntas generales
	2.1.2. ¿Puedo tener acceso a un diario o revista en concreto?
	2.1.3. ¿Están incluidos en el servicio de préstamo los libros relacionados con el EPSO?
	2.1.4. ¿Puedo renovar un préstamo?
	2.1.5. ¿Cuántas páginas de un libro electrónico puedo descargar/imprimir?
	2.1.6. ¿Cuál es el horario de apertura de las salas de lectura?
	2.1.7. ¿Puedo sugerir suscripciones?

	2.2. Perfiles de usuario
	2.2.1. Perfil de usuario: Lectores externos

	2.3. Préstamos interbibliotecarios

	3. Estructura de Find-eR, servicios y ejemplos de uso
	3.1. Interfaz de inicio
	3.1.1. “Ask a Librarian”
	3.1.2. “Journals”
	3.1.3. “Databases”
	3.1.4. “Collections”
	3.1.5. “Find-eR Help”

	3.2. Búsqueda
	3.3. Ejemplo de uso
	3.4. Búsqueda avanzada
	3.5. Descargar un documento

	4. Visitas a la biblioteca de la Comisión

